
 
 

Concierge Guild of Seattle February 2015 Meeting 
Starbuck’s Reserve Roastery & Tasting Room 

2/17/2015, 6pm 
 

Executive Members (officers) in attendance: Kelly Tallariti, President; Robin Banks, Vice President; Annie Delucchi, 
Community Relations Director; Jean-Paul Kissel, Treasurer; Nathan Gregg, Secretary. 
 
Meeting was held at Starbucks Reserve  Roastery & Tasting Room ( http://roastery.starbucks.com/ ) , located at 1124 Pike 
St, Seattle, WA 98122. Starbucks collects and curates its most select coffees here. Actual roasting and packaging can be 
observed.  Tom Douglas’s Serious Pie provides additional food & beverage options.   
 
Meeting commenced at 6:15pm and because of the great turnout, guests were divided into two groups—those who stayed 
in the tasting room were able to taste a selection of  coffees (a Costa Rican decaf being one of them) while others were 
given a specialized tour of the Roastery. After the respective activities, guests switched and embarked on the other 
activity. [Many (and even Howard Shultz) has likened the Roastery experience to Willy Wonka’s Chocolate Factory) 
  
Guest Speakers  

 
§ Mariela La Posta, Hospitality & Events Manager,  Starbucks;  Mlaposta@starbucks.com,     

http://roastery.starbucks.com/  
Mariela explained about the history of the Roastery, went into details about the parking available for customers 
and thanked us for coming.  

 
§ Anna Lee Zenker- Community Business Development Manager, Barnes &Noble, CRM2957@bn.com  

Anna passed out folders with information for memberships B&N provides as well as exclusive corporate offers 
for gift cards. Tina Barz had personalized questions regarding the east coast operations of Barnes & Noble. 
AnnaLee plans to host the Guild at another event at their Pacific Place location soon.   

 
§ Craig Nimh, his wife of 17 years and Brian Davenport, Lyric Opera NW. http://www.lonw.org/  

After sharing info about their upcoming performance the weekend of March 13 & 15, at 7:15pm the featured  
tenor and soprano performed a 5-minute accapella excerpt of their upcoming show, Madame Butterfly at the 
Moore Theatre. They were very well received and other patrons from the Roastery came up close to the Tasting 
Room to hear better. 

  
  
The Guest Speaker presentations ended at 7:25pm with Kelly calling the business portion of the meeting calling to order 
at 7:29pm 
 
Prior to the first order of business, Community Relations Director Annie Delucchi apologized for the small venue and 
asked for the Guild’s understanding in that some meetings are different—perhaps the room is not ideal or there aren’t very 
as many refreshments.  We are fortunate to have this opportunity!  
 
President’s Report: President Kelly Tallariti made a motion to approve the January minutes. Lorrain Walker from Pacific 
Place seconded the motion. A vote was taken and minutes were unanimously approved. [If a member does not have a 
chance to review and finds something that needs to be changed, they can bring it up to Secretary Nathan Gregg or another 
officer] 
 

§ Special Concierge Committees:  Kelly suggested having committees to spread the workload and increase 
participation for Guild members for the following projects: 
 

o Trade Show 
o New Members 



 

 

o Outreach  
 

§ Community Outreach: Kelly shared the programs that we are currently involved in as members of our 
community: 

 
o Forgotten Children’s Gift Wrapping at Pacific Place during the holidays—Contact: Ambassador Member 

Louise Avery—Thank you for all you do!   
o 25th Annual Holiday Caroling—Contact: Community Relations Dir. Annie Delucchi--Involves the Hotel 

Concierge Assn and Seattle Hospitality;  we carol in Ride the Ducks to two elderly care facilities and the 
St. Martin de Porres Men’s Shelter on Pier 39. Usually the 2nd Monday in December.   

o Rebuilding Together: Seattle- Contact: Richard Petrone—usually involves projects to help people in need 
in their homes with light maintenance or repairs.  Thank you Richard! 

  
Kelly led a heartfelt conversation about the importance of committees and the importance they hold in both 
communities and professional organizations and encouraged all members to consider joining a committee and 
helping out.   

 
§ Importance of RSVPing: Kelly again touched upon the importance of RSVP’ing and encouraged everyone in 

attendance to remind their peers of the importance of RSVP’ing. When members no-show, it does not reflect well 
on them or the Guild as the vendors go to considerable effort to invite and prepare for us. Responding is both 
courteous and shows engagement in the Guild’s activities.   

 
Community Relations Report: Comm Rel. Dir Annie Delucchi informed us that she is working with several people for 
upcoming events and reminded us to wear green on the 17th! 
 
New Members: Kelly introduced Vanessa Stanley at Washington Square, her sister at Cielo (Temporary), Charlene Cleary 
who recently moved to Seattle and works at The Olympus and welcomed Arthur Anderson of Newmark Tower 
 
Treasurer’s Report: Jean-Paul informed attendees that the balance sheet is $500.xx and nothing else to report. 
 

Carradin Michel suggested a Collections Committee for upcoming dues.Tina mentioned she had a problem with 
paying her dues online. Jean-Paul reminder everyone to contact him if  there are any issues/concerns with 
payment, whether it be online or by mail. He also reminded everyone that paper invoices are only sent out by 
request to save costs.  

 
Tradeshow Update: Kelly asked for volunteers and informed the attendees that ACT Theatre has expressed interest in  
  hosting this year’s tradeshow. 
 
Member Round Table: 
 

§ Nathan provided staffing updates for Insignia Towers and informed attendees that NDA procedures are being 
 followed and further details about the property will be scarce.  

 
§ Louise Avery reminded everyone about the current offers that Kush Tours is providing about cannabis eduation 

and they are anxious to  work with our industry. 
 
The meeting was adjourned at 7:52pm. 
 
Next Meeting:  **Due to the fact that limited refreshments were served and Mariela refused the gratuity, if you paid the 
$5 gratuity, it will   carry over to the next meeting to be held at: Premiere on Pine (Rooftop catering space) on the corner 
of 9th & Pine St. (across from the Paramount Theatre from 6-8pm on March 17th.  
 
 
    


