
 
 
 

2015 Concierge Guild of Seattle Meeting at Venue One 
01/20/2015 

 
 
 

Executive Members (officers) in attendance: Kelly Tallariti, President; Robin Banks, Vice President; Annie Delucchi, 
Community Relations Director; Jean-Paul Kissel, Treasurer; Nathan Gregg, Secretary. 
 
Meeting was held at Venue One, Il Fornaio’s newest event space, located on the top floor of Pacific Place in what was 
formerly PNK Ultra Lounge and Todai Sushi.  
 
Meeting officially commenced at 6:25pm after a 30 minute social with hors d’oeuvres provided by Il Fornaio. 
 
First guest Speaker up was Jenny, with pacific Place events and Madison Marquette Event Planners. 
 
Second guest Speaker was Emily Schiller event coordinator for Il Fornaio. Emily is also an Ambassador member for 
CGS. 
 Emily introduced Marco Nocco, General manager for Il Fornaio. 
 
Third Guest Speaker was Marco Nocco, General Manager for Il Fornaio. 
 Marco spoke of the Wine Dinners held on the Last Wednesday of every month  
 After Marco’s session there was a Round Table held for attendees to share stories of their experiences and what 
 Il Fornaio can do for guests and residents.  
 
Fourth guest speaker was Stephen Klein with Instacart. 
 Stephen introduced Instacart; a grocery delivery service in the Seattle area specializing in “one hour or less” 
 delivery windows utilizing vendors like QFC and Whole Foods, with more on the way.  
 Stephen mentioned Felipe Miranda’s involvement with getting him interested  followed by a handout of $10-$20 
 vouchers for free Instacart services.  
 
The Guest Speaker presentations ended at 6:40pm.  
 
There was a 20 minute intermission for snacks and open discussion. 
 
Official meeting resumed with kelly calling to order at 6:57pm. 
 
First order of business: Thank you for RSVP’ing. 
 Kelly led the discussion on the importance of RSVP’ing and the image it puts forth for other members and 
 vendors. 
 
Membership Reports 
  
 There are no website updates as of January 20th, 2014 
 Jean-Paul Kissel shared the following quote 
  “It’s because of you, we are where we are.” 
 We currently have 62 members and 35 properties affiliated with the Concierge Guild of Seattle 
   
New Officers 
 



 

 

 Kelly Tallariti introduced Jean-Paul and thanked him for his guidance 
  Applause 
 
 Kelly Tallariti thanked Nathan Gregg for his service 
  Applause 
 
 Kelly Tallariti introduced Robin Banks as Vice President and New Member Liaison and thanked her for her 
 hard work 
  Applause 
 
 Louise Avery spoke of Kelly’s accomplishments as President 
  Applause 
 
RSVP- “preaching to the choir” 
 
 Kelly Tallariti started this conversation with the quotes “preaching to the choir” and “we’re not concierge  cops”. 
He did remind everyone of the importance of communication.  
 
 Jean-Paul informed everyone that RSVP means “Répondez s'il vous plait” or “reply if you will”.  
 
 Michael Quinn suggested having a representative from Celebrations (meeting RSVP website) speak at the next 
 meeting on ways to improve RSVP rates. 
 
Website 
 
 Password for protected areas of the website: cgs_2015 
 
 It was suggested to implement a live chat option for the website to keep concierge connected 
 
Community Relations Report 
 
 Kelly Tallariti introduced Annie Deluchhi at 7:12pm.  
 
 It was decided that the meeting(s) will always be held on the third Tuesday of every month.  
 
 Next month’s meeting (February 24th) will be held at Starbucks Reserve on Melrose and Pike St.  
 
 It was also suggested that Members host upcoming meetings at their properties.  
 
Treasurer’s Report 
 
 Balance of $755.xx 
 
 Dues will be posted at end of month. Email for Dues was received on February 4th, 2015. 
 
 Payment now available online 
 
 Dues letter will be sent via email. 
  Invoices will be sent upon request. 
 
 Requested a small amount of funds be dedicated toward recognizing members for their accomplishments. 
  Round table discussion commenced for this topic.  
 
New Business 
 



 

 

 Robin Banks, Vice President: 
  Introduced new members from this Month 

- Jeremy Nguyen, Pacific Place 
- Lorraine Walker, Concierge Coordinator, Pacific Place 

   
  Kelly mentioned creating a new category for memberships and opened the floor to discussion on what  
  to label the category. 
 
 Kelly Tallariti, President: 
  Introduced Nari N., of Nordstrom and his new duties 

- Nari informed attendees that Customer Service has now been discontinued at Nordstrom and 
he has moved on within the store. 

  Introduced Ann Peavey 
- Ann Peavey introduced herself as a long standing member of The CGS and prefaced Visit 

Seattle.  
 
 Louise Avery introduced everyone to the success of 2014’s caroling and reminded everyone that free passes are 
 available on the Monorail for Concierge. 
 
Closing Comments 
 
 Kelly Tallariti, President: 
  Mentioned that the cost of tonight’s event space was waived for our organization.  
  Also spoke about the duties of concierge: 

- Promote Community 
- Promote Economy 
- Spread the Word! 

 
There was a member round table held from 7:30pm-end of meeting 
 
Meeting was officially adjourned at 7:57pm 
   


